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E-Ticaretin GelisSimi, Simirlarin
Asilmasi ve Yeni Normlar: 2019

Kiiresel B2C e-ticaret pazarimmin 2019 yilinda
3.5 trilyon ABD dolarina ulasmasi bekleniyor
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B 2078, B2C e-ticaret pazar biyikligii (milyar $)

~ Sinirdtesi ~ Sinir tesi

~ e-ticaret pazari, e-ticaret

~ 2016yilinda ~ pazarinin, yillik
kiresel capta %27,3

5 yaklasik ~ blyimeyle 2020

- 401 milyar ABD yilinda 5

Dolari degerinde - 994 milyar

~ bhacimyaratti ~dolara ulagmas|

5 ~ bekleniyor

Klresel e-ticaretin gizli kahramani
B2B: Dunyada B2B e-ticaret hacmi
toplamda yaklasik 10 trilyon ABD Dolari
ile B2C e-ticaretin 5 katina ulasti

2018'de Turkiye'de e-ticaret pazar buyuklagu;
perakendede 31,5 milyar TL'ye, perakende disi
islemlerde ise 28,4 milyar TL'ye ulasti

2017- 2018 déneminde, Turkiye'de
e-ticaret pazari TL bazinda %42
buyudu. ABD Dolari bazinda ise
buyume %7 duzeyinde kaldi

59,9 milyar TL

online

5.5 yasal bahis

42,2 milyar TL
tatil ve
4,4 seyahat

cok kanalh
perakende

sadece online
perakende

2017 2018 (milyar TL), Kaynak: TUBISAD

e-ticaret pazar blytkligd, 2018

Gelismis Gelismekte olan Turkiye'de
llkelerde, =~ Ulkelerde, toplam
toplam toplam ~ perakende

~ perakende  perakende karsisinda online
kargisindaonline . kargisinda online ~ perakende orani
perakendeorani  perakendeorani :

Online perakendenin toplam perakendedeki pay1
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Cografi konumu
ve ticari iligkileri
dikkate
alindiginda
Tarkiye’nin
kUresel ticaret
erisim potansiyeli,
1,6 milyar nufusa
sahip genis bir
pazara ulasiyor

En cok e-ihracat yapilan tilkeler

358 GABD e italya

ETGB verilerine e Almanya o Hollanda
~ gore 2018de . .
toplam e-ihracat e S. Arabistan e Urddn
358 milyon

ABD Dolari oldu e Fransa 9 B.A.E

e B. Krallik @ Ispanya

.....................................................

5 Turkiye'nin bilgi teknolojileri
7/10 ~alanindaki potansiyel giicinin

~ ticari karsiligina erisebilmesi icin
gerekli olan iyilestirme adimlari:

DUnya genelinde
. her 10 tuketiciden :
. 7'si aligveriglerinde :

indirim Q
yakalamaya
calisiyor ve bu
oranin buyuk bir Genc nufusun dijital
kismniYveZ okuryazarliginin arttirilmasi
kusaklari :
olusturuyor

6

R Nitelikli beyin go¢unu tersine

cevirmeye odaklanilacak
inisiyatiflerin gelistirilmesi

Turkiye
nufusunun

- %716'sini olusturan KOBI desteklerinin arttiriimasi
| 15-24 yas %

~ grubundaki
tiiketiciler, yerel ve
 kuresel sirketler
| icin glcla bir 5
~ potansiyele isaret
: ediyor 5

@

Yasal duzenlemelerle yurt disindan
gelecek yatirimi destekleyici

_— 9 _______________________ ortamin gelistirilmesi

Ozel giinlere yonelik pazarlama
@ trendi, aliskanhklar: degistiriyor

lyzico raporuna gore, 23 Kasim 2018
tarihindeki Efsane Cuma (Black Friday)
kampanya guntnde, tlketicilerin
gerceklestirdigi islem adedi normal
gunlere gore 4 kat artti

Inveon'un ayni gline ait verileri,
raporda gorus bildiren e-ticaret
platformlarinin o giin elde ettikleri
gelirin, normal gunlerin %876
Uzerinde gerceklestigini gosteriyor



Diinyada ve Tiirkiye'de e-ticarete
etki eden temel gelismeler

a0y

Tiirkiye’nin internet altyapisi ve yayginhgi

Internet penetrasyonu ve mobil genis bant abone
sayisinda Turkiye'nin sergiledigi buylime, e-ticarete
odaklanmak isteyen yatirrmcilar icin onem tasiyor

DUnya ~ Tarkiye'nin Turkiye'de mobil
nifusunun bireysel internet  genisbant
internet ~ penetrasyonu = abone sayisi,
penetrasyonu | (%72,9) . geng¢ nufusa da
2017%e oranla “gelismekte olan  bagli olarak hizli
%48,6'dan : Ulkeler” ~ buylyorve
%51,2'ye ortalamasinin - 2018 yilricinde
yikseldi (izerinde %7 arttl 5

Online ahsveriste yeni norm: mobil

18-34 yas grubu, alisveris sitelerine goz atma ve
Urudn satin alma islemlerinde akilli telefonlarini,
diger cihazlarindan daha fazla kullaniyor

Online Tuketicilerin
perakendede %61'i mobil
tuketici uyumlu
ziyaretlerinin platformu

%70'ten fazlas
mobil kanallar

Uzerinden
geliyor

: olmayan é
markalar yerine
 rakip siteyi
~ ziyaret ediyor

2018 yilinda

~ globalde son 1

~ay icinde akilli

~ telefonlariile

~ online aligveris

5 islemi '
gerceklestiren
kisilerin orani

Ahsveris kararinda sosyal medya etkisi

Sosyal medya platformlari, 6zellikle karar verme

asamasinda online alisverisi tetikliyor. Turkiye'de

tuketicilerin sosyal medya kullanim aliskanliklar
e-ticaret alanini pozitif etkiliyor

2019 yili sonuna

kadar sosyal

medya kullanici
~ sayisinin toplam

internet
kullanicilarinin
yaklasik olarak

%7/5'ine erismesi

bekleniyor

%77'si ile ABD
sosyal medya

onu sirastyla

%71 ile Gin, %66
ile Birlesik Krallik -

takip ediyor

platformlar

0 YouTube: %92

e InStagram: %84

9 Facebook: %82

NUfusun yaklasik

 kullaniminda ilk
~ sirada gelirken,

Turkiye'de 52
~ milyonsosyal
“medya kullanicisi
~ bulunuyor. Bir 5
baska deyisle,
nufusun %630
aktif olarak
sosyal medya
kullaniyor

3 En aktif kullanilan

Turkiye'de kullanicilar internette ginde
ortalama 7 saat, sosyal medya aglarinda
2 saat 46 dakika vakit geciriyor

Finansal iiriin yayginhgi

Kredi karti, banka karti gibi 6deme yontemlerinin

yani sira e-ctzdan, sosyal medya platformlarinin

odeme altyapilari gibi alternatif yontemlerin de
e-ticaret icinde kullanimi artiyor

Dinya genelinde .

~ 15yasisti

-~ toplam nifusun

 %68,5'i banka

5 hesabina

~ sahip ve %52'si
dijital olarak

~ Odemeislemi

-~ gerceklestiriyor

Turkiye'de kisi
~ basinadisen
~ kredi karti sayisi
5 2.2 olarak
~ hesaplaniyor.
~ 2018de toplam
-~ kredi karti sayisi
 %6oraninda
artti

Banka kartlarinin
~ e-ticaretiginde
~ kullanimi her yil
 %10artiyor.
Ticari kartlarla
yapilan
~ harcamalarin
~ toplamdaki pay!
%25 seviyesinde

X

duzeyde degil

DUnyada birincil online 6deme yontemi
» olmayonunde ilerleyen dijital cizdan
kullanimi henuz Turkiye'de istenen

Lojistik hizmetlerin e-ticarete dogrudan katkis:

Depolama, lojistik ve Urun teslimi asamasina
yonelik yaklasimlar, e-ticaret ekosistemini

dogrudan etkiliyor

Turkiye, e-ticaret hacmi yuksek tlkeler
ile karsilastirildiginda, Dunya Bankasi
Lojistik Performans Endeksi'nde lojistik
gelismisligi anlaminda 3,15 puan ile 160
Ulke icerisinde 47'nci sirada yer aliyor

E-ticaret en cok

Ic Anadolu Ege bolgesi

I\./.Iarm.ara bolgesi e-ticaret e-ticaret
bolgesinde kullanimi kullaniminda

tercih ediliyor geride kaliyor



E-Ticaretin Gelisimi, Sitmirlarin
Asilmasi ve Yeni Normlar:
2019 etkinliginde One cikanlar

E— S
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TUSIAD ve Deloitte Digital is birligi ile hazirlanan
“E-Ticaretin Gelisimi, Sinirlarin Asilmasi ve Yeni
Normlar: 2019” raporu GittiGidiyor destegiyle
29 Mayis Carsamba guni tanitildi. One cikanlar soyle:

Deloitie

TUSIAD Yénetim Kurulu
Baskani Simone KaslowsKki

‘ ‘ 2019 yih itibariyle B2C olarak
yaklasik 3,5 trilyon dolara
erismesi ongorulen kuresel e-
ticaret pazarinda, Cin ve ABD
diger ulkelerle arayi acarak basi
cekiyor. Ulkemiz kiresel e-ticaret
pastasi icinde henuz hatiri sayilir
bir paya sahip olmasa da onemli
bir potansiyeli barindiriyor...

Konusmanin tamami “
icin lGtfen tiklayiniz

TUSIAD Yénetim Kurulu Uyesi
ve Dijital Turkiye Yuvarlak
Masasi Es Baskani Serkan Sevim

‘ ‘ Veriden nasil yararlanacagimiz
konusunda dogru stratejileri
olusturabilmek, e-ticaretin
gelisimi icin 6Gnumuze ¢ikan
firsatlarin
degerlendirilebilmesi icin
belirleyici konumdadir....

Konusma 0Ozeti icgin “
|Utfen tiklayiniz

Deloitte Digital Turkiye Dijital
Deneyim Cézimleri Lideri Erdem ilhan

‘ ‘ Turkiye'de e-ticaretin gelisimine
baktigimizda; 2018 yilinda bireysel
internet penetrasyonu ve mobil
genis bant abone sayisinda Turkiye
iyi bir buyume sergiledi; alisveriste
yeni norm olarak mobil kanallar
gucunu kanithyor...

Konusmanin
tamamini izlemek 3§
icin [Utfen tiklayiniz

Sunum dosyasini
indirmek icin X
|Utfen tiklayiniz

TUSIAD Yénetim ve Yuvarlak Masalar
Kurulu Uyesi, e-Ticaret Calisma Grubu
Baskani Oget Kantarci

‘ ‘ Turkiye'nin yeni buyume hikayesini
e-ticaret yazacak, e-ihracat da
basrolde olacak. Bunu nasil
yapacagimiza gelince, dikkatle
izlememiz gereken t¢ adim var: Ilk
adim dijital donusum....

Konusma ozeti “
icin lGtfen tiklayiniz

e E-Ticaretin Gelisimi Paneli'ni
izlemek icin lutfen tiklayiniz

Oturum Baskani: Oget Kantarci, TUSIAD e-Ticaret
Calisma Grubu Baskani

Panelistler:

Clineyt Erpolat, Alibaba, Ulke MGdurd

Emre Glizer, PayU, Kurucu ve Ulke Mudurd
Handan Abdurrahmanoglu, Grundig Turkiye
Grup Yoneticisi

Kutay\Kartallioglu, CarrefourSA, Genel Mudur
Metin Kocael, Yurtici Kargo, Yurtici Kargo Servisi
Genel Myduru
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onetici Ozeti icin

Perspektif makaleleri ve raporlar:

I /1

Tirkiye ve dinyada Dijital doganlar
internet kullaniminin = internette ne
genel fotografi tuketiyor?
Hootsuite ve We Are Social Gencler, e-ticaret sektoru

tarafindan hazirlanan
Dijital Trendler Raporu,

icin onem teskil ediyor.
Peki, 18-24 yas arasi

dlnyada ve Turkiye'de gencler interneti nasil
internet kullanim ~ kullaniyor? En fazla hangi 5
aligkanliklarini 6zetliyor.... ~ iceriklere ilgi gosteriyorlar?
devami devami
Perakendeyi E-ticarette abonelik
etkilemesi muhtemel sistemi basariyi
6 teknoloji trendi yakalayabilir mi?
Forbes yazari Andria Cheng Netflix ve Spotify gibi
~ buyilveyakin gelecekte = abonelik sistemini temel
alisverisin dogasini alan girisimler basar
etkilemesi muhtemel . yakaladi. Ayni basarlyi
gorinen teknoloji % online perakendede
trendlerini derledi... . yakalamak mumkin ma?
devami devami

A
Ilham veren bir Amazon‘un yeni
e-ticaret girisiminin 7 ET EE
basari yolculugu StyleSnap
Tasarimci Danielle Guizio, Amazon tarafindan
~ 400dolarilekurdugu | gelistirilen, yapay zeka
-~ girisimini, ktresel bir moda destekli StyleSnap adli
~ markasina doéndstardd. uygulama, basitce
- Guizio, ilham veren e-ticaret | | ‘kiyafetler icin Shazam’
yolculugunu anlatiyor... = = olarak tanimlanabilir...
devami O devami

Not: Bu dokimandaki tum verilere iliskin
kaynakca E-Ticaretin Gelisimi Sinirlarin
Asilmasi ve Yeni Normlar: 2019
raporunda yer almaktadir.

Deloitte. TUSIAD
Digital


https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://youtu.be/v9o-m62_nCk?t=172
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.slideshare.net/DataReportal/digital-2019-global-digital-overview-january-2019-v01
https://digitalage.com.tr/gencler-internette-ne-tuketiyor-arastirma/
https://www.forbes.com/sites/andriacheng/2019/01/20/six-key-retail-tech-trends-to-watch-for-2019-and-its-not-just-about-amazon/#733f070d66fc
https://www.emarketer.com/content/can-subscription-ecommerce-catch-up-to-subscription-media
https://www.forbes.com/sites/taylorboozan/2019/06/03/how-fashion-designer-danielle-guizio-built-an-empire-with-400/#7f8ff76d593e
https://www.theverge.com/2019/6/5/18653967/amazon-fashion-ai-stylesnap-mobile-app-clothes-search
https://youtu.be/v9o-m62_nCk?t=2512
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://tusiad.org/tr/basin-bultenleri/item/download/9231_f8a15f895fd3d90d6366e5d90bec0893
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD_TUSIAD_ETicaret_Raporu_2019_Final_Sunum.pdf
https://www.youtube.com/watch?v=v9o-m62_nCk&feature=youtu.be&t=172
https://tusiad.org/tr/basin-bultenleri/item/10311-e-ticaretin-gelisimi-sinirlarin-asilmasi-ve-yeni-normlar-raporu-tanitildi
https://www.slideshare.net/DataReportal/digital-2019-global-digital-overview-january-2019-v01
https://digitalage.com.tr/gencler-internette-ne-tuketiyor-arastirma/
https://www.forbes.com/sites/andriacheng/2019/01/20/six-key-retail-tech-trends-to-watch-for-2019-and-its-not-just-about-amazon/#733f070d66fc
https://www.emarketer.com/content/can-subscription-ecommerce-catch-up-to-subscription-media
https://www.forbes.com/sites/taylorboozan/2019/06/03/how-fashion-designer-danielle-guizio-built-an-empire-with-400/#7f8ff76d593e
https://www.theverge.com/2019/6/5/18653967/amazon-fashion-ai-stylesnap-mobile-app-clothes-search
https://www.youtube.com/watch?v=v9o-m62_nCk&feature=youtu.be&t=2512
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf
https://www.eticaretraporu.org/wp-content/uploads/2019/05/DD-TUSIAD-ETicaret-Raporu-2019-Yonetici-Ozeti.pdf

